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VOLUNTARY FORFEITURE AGREEME'\JT 

It is hereb) agreed by Jennifer Packard-Keane and the Consumer Affairs Di\ ision of the 

Department of Insurance. Financial lnsritutions and Professional Registration, as follows: 

\\'HERE..\S. John \1. HufT. is the duly appointed DireclOr of the Dcpanment of 

Insurance. Financial lnstirutions and Professional Registration. State of Missouri (hereinafter. 

··Director·· of the ··Department'"). whose duties. pursuant to Chapters 374 and 375, RSMo. 

include the supervision and regulation of the business of insurance: 

\\ HEREAS, the Consumer .\ffairs Oi\. ision of the Deparunent is charged with 

investigating producers and companies engaged in the business of insurance pursuant to ections 

374.085 and 374. I 90. R \1o and is authorized b} the Director to recommend enforcement action 

under the laws relating to insurance: 



WHEREAS. Jennifer Packard-Keane ("Packard-Keane'") has a nonresident individual 

producer license with the Depanment, pursuant LO Chapter 375. RSMo; 

\\ HFREAS, the Consumer Affairs Division has recei,·ed information concerning 

Packard-Keane's failure co reporc her criminal h1Stol} and C\\O admimscrarive acuons on her 

renewal application. which are violations of ection 374.210.1 (I), R Mo (Non Cum. Supp. 

2014 ), and subjects Packard-Keane to enforcement action by the Director: 

\\, HERE.A.S, Packard-Keane has been in formed of her rig hr to counsel and of her right to 

contest any attempt by the Department to revoke her insurance producer license. and states that 

she understands her rights to contest an)' such actions: 

AND WHEREAS. Packard-Keane ackno\\ ledges and admits for purposes of this 

Agreement and for purposes of any furure action b) the Direcror or the Consumer Affairs 

Di, is ion based on an additional violation of the insurance laws or regulations by Packard-Keane. 

in "hich action the Director or rhe Consumer ~ffairs Division alleges that the ,iolations 

described" herein form part of a course of conduct a business practice. or other such series of 

similar vjolations, or rha1 future 1,,1olations b) Packard-Keane are commined kno,\ingl}. 

intentionally or in conscious disregard of the law, that she failed to disclose a prior criminal 

histoi: _and 1, .. 0 administrath e actions. and tha1 such conduct , iolated Section 374.210.1 (I). 

RSMo; 

NO\\. THEREFORE. in lieu of an) recommendation or initiation b) the Consumer 

Affairs Oh ision of any action based on the violation cited in this Agreement. and after being 

afforded the opporrunit) to consult legal counsel. Packard-Keane does hereby volumaril) and 

knowingly surrender and forfeit the sum of $500.00 (five hundred dollars), such sum to be paid 

into the State School Moneys Fund pursuant ro Sections 374.046 and 37..J.280. RS~1o. 



Pack.ard-K= shall scomit m,s sum to the Dcp=ent by ca.shici-'s check or money 

ocdec trullle payable to the Slate Schoof Moneys fund DO later thao May 31. 2016. 

Toe parties agyce that, should ihe Director or the Oiv1S100 m the•= allege a differeor 

violation of the insurance laws or regulat:Jons by Packard-Keane, oollnng in this Agre,cmcni shall 

admi:,~iu!IS ICOIJl!lined in tlus Agreemen1 as evidence tnat the ac-.s descnoed herein fonn pan of a 

cowse of .:onduct, a business practice, or other such scric:s of simiLu ,;oJarions, or for purposes 

of showing that such later alleged act,s are commincd l:nowingly, mlcm:ionall-1 or iD conscious 

disregard of the law. 
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DATED· _d_r,_J, ~ 

DATED C.C/<it I' (.p ~~~~ 
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